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CyberArk Resident Engineer / Architect  
Flexible, Dedicated CyberArk PAM / EPM Expertise — Part-Time or Full-Time

A flexible staff augmentation model providing dedicated CyberArk expertise to operate, optimize, 
and evolve your PAM program — without the cost or commitment of a full-time hire.

[Service Brief]

WHAT WE DO

Flexible Engagement Model
Full-time (8 hrs/day)

Half-time (4 hrs/day)

On-demand scheduled support

Remote delivery model

Core Responsibilities
CyberArk PAM environment monitoring

Ticket triage & issue resolution

Vault, platform & account maintenance

Upgrade & patch planning support

Reporting & metrics support

Documentation & SOP updates

WHAT YOU RECEIVE

Vendor-certified engineer/architect

Continuity & operational stability

Faster issue resolution

Proactive risk reduction

Reduced dependency on internal hiring

Access to SDG PAM COE

WHY IT MATTERS

Stabilizes under-
resourced teams without 

increasing headcount

Avoids cost of full-time 
architect hire

Avoids lengthy 
evaluation for 

specialized skills

Continuous access 
to proven, certified 

expertise
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ARCHITECTURAL SUPPORT 
(OPTIONAL ADD-ON)

Roadmap alignment, platform optimization

New use case onboarding, governance & 
operating model support

ASK US ABOUT OUR LATEST AI SECURITY OFFERINGS:

AI Governance  
& Controls Advisory 

Agentic AI + Identity  
Risk Assessment AI Security Assurance

Contact Us: solutions@sdgc.com

http://www.sdgc.com

